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Enterprise TV Server Pre-sales Survey

(updated 5/9/2007)
1. Briefly, please describe how SnapStream’s TV Server might be used to record TV shows and distribute them within your organization.
2. What existing solution exists today to support the use of TV content within your organization? (e.g. video news retrieval service, online service, TIVO-boxes, etc.)
3. How is television distributed throughout your facility today?  How many offices have connections for television?  How many televisions are there?

4. How many users do you expect to use the SnapStream Server and how will the usage by group differ? (add rows as necessary)
	User/group name
	# of users
	Description of usage

	
	
	

	
	
	

	..
	
..
	..


5. What is the maximum number of users that might be watching television (live or recorded) at the same time from a SnapStream Server?

6. What kind of a network do you have in your office?  Roughly describe the topology (how many subnets?) and equipment speed (10 Mb/s vs. 100 Mb/s vs. 1 Gb /s) and type (make-model hardware).
7. What kind of a television source will you be recording from (cable, satellite, antenna)?

a. If it’s a standard feed, please use the Line-up Wizard (http://www.snapstream.com/products/beyondtv/lineupwizard.aspx) to specify your zipcode, service type, provider, and service tier.

	Zipcode
	

	Service type
	

	Provider
	

	Service Tier
	

	Any exception(s)
	


b. If it’s a custom feed, please specify which networks / custom channels are broadcast on which cable channels (add rows to table below as necessary)
	Channel #
	Network callsign or description

	1
	

	2
	

	3
	

	4
	

	5
	

	6
	

	..
	


8. Does your television source require a set-top box?  If yes, what brand and model of set-top box is in use?
9. What channels/programs will be recorded in a recurring basis?
	Channel #
	Program name
	Frequency (weekday, weekly, daily, other)
	Day(s) of week
	Start time
	End time

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


(If the exact recording schedule is unknown, how many hours of television will be recorded on a daily or weekly basis?)

10. How long should TV recordings be archived before they are erased to make room for new recordings?

11. How would you like to distribute TV recordings made within the organization?  Streamed over the network?  Do you need the ability to burn DVD copies of complete TV shows or portions of TV shows?  Distribution on USB key?
12. Assuming recordings are made in the MPEG-2 format, are there other formats that you would like to convert recordings to?

13. Would you be willing to be interviewed for a case study and featured on the SnapStream Enterprise Solutions website?
14. What is your target timeframe for purchasing a TV recording solution?
15. What is your shipping address and contact information?

